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Data Subject Access Request form


Under Botswana's Data Protection Act, 2024, you have the right to find out what personal information a company holds about you. This form lets you ask Westlife Insurance Botswana ("Westlife") whether we hold any of your personal information, and if we do, to see it and learn more about how it's being used.
Please fill in this form with as much detail as you can, so we can find your information quickly. You can also use this form to ask us to correct your information, delete it, limit how we use it, transfer it elsewhere, or stop using it altogether, these are all rights you have under the Act.
Once we receive your request and proof of who you are, we will respond within 30 days. If we need more time, we'll let you know why, and we may take up to an extra 60 days to complete your request.

	DATA SUBJECT DETAILS

	Name
	

	Address
	

	Telephone Number
	

	Email Address
	

	Identification Provided (e.g. Omang, Passport,)
	

	Relationship with Westlife

	

	Time Period (Give a date and time range of the personal information you are requesting)
	

	Reason for requesting this information (optional)
	








	Information About Your Request

	Describe the Personal information you are requesting in as much detail as possible.

	Where possible, please provide details of specific individuals and/or departments who have access to this Personal information. This will enable us to access and release your information more promptly

	If you are seeking Personal information that is currently held by Westlife, please sign below to indicate that you are giving explicit consent for the Data Protection Officer to access your records.



Signature 	Date 	



	How would you like the information to be released to you? Please tick
	
☐Hard Copy (by registered post)
Please provide your postal address in the space below

☐Electronic copy – Encrypted pdf. (by email)
Please provide your email address in the space below


☐Collect in person





Please return this form either to your nearest branch or to the data protection office at the following address:

Westlife Insurance Botswana
Physical Address:	Plot 64511, Unit 8 Fairgrounds, Gaborone
Email Adress:		dpo@westlife.co.bw  
Attention:		Data Protection Representative
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